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Abstract
Thegrowthofglobaltourismnecessitatesabetterunderstandingoffactorsthat
affectinterculturalcommunication.Onefactorconcernshowpeoplefromdifferent
socioculturalandlinguisticenvironmentsuseandreacttobackchannels.
Backchannelsareverbalandnonverbalmessagessentbyaninterlocutorplayinga
listener'sroleinconversation.Verbalbackchannels,forexample,consistof
'uh-huh','mm-hm',or'yeah'whilenonverbalmessagesinvolveheadnods.
Socioculturalandlinguisticgroupshavebeenfoundtodifferwithrespecttothe
frequency,placement,functionsandtypesofbackchannelsused.Tohighlight
thesedifferences,thebackchannelbehaviorofJapaneseandAmericanEnglish
speakersiscontrastedinthispaper.Appraisalpsychologyisdiscussedtoexplain
howreactionstobackchannelsmayvaryacrosssocioculturalandlinguisticgroups.
Thenthebackchanneloutputhypothesisisproposedtopredicthowthefluencyof
L2learnersofEnglishmaybeaffectedbytheirreactionstoEnglishbackchannels
duringclassroomoraltasks.
Keywords:Backchannels,Appraisalpsychology,Secondlanguagefluency
Languageteaching,Interculturalcommunication
1.Introduction
Withthecontinuedriseinglobaltourism,thereisanevengreaterneedto
understandfactorsthatmaycontributetoorinhibitsuccessfulintercultural
communication.Onesuchfactorconcernshowpeoplefromdifferentsociocultural
andlinguisticbackgroundsuseandreacttobackchannels.Backchannelsareverbal
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andnonverbalmessagessentbyaninterlocutorplayingalistener'srolein
conversation.Verbalmessagesmayconsistof,forexample,'uh-huh','mm-hm',and
'yeah',whileheadnodsandsmilesareexamplesofnonverbalmessages.Inthe
literature,suchmessagesforexpressinglistenershiphavereceivednumerouslabels
suchas'signalsofattention'(Fries,1952),'accompanimentsignals'(Kendon,1967),
'listenerresponses'(DittmannandLlewellyn,1968)and'backchannels'(Yngve,
1970).Inthispaper,lshallrefertotheminterchangeablyasbackchannelsor
backchannelcues 。Backchannelsconstituteauniversalhumanbehavior
；however,specificbackchannelbehaviorsareparticulartolanguageandculture(Heinz,2003).Muchresearchhasshownthatsocioculturalandlinguisticgroupsdifferwithrespecttothe(1)frequency,(2)placement,(3)functionsand(4)typesofbackchannelcuesused(e.g.Clancyetal
・,1996 ；Maynard,1990,1997;White,1989).Thesedifferencescanleadtomisunderstandingsduringinterculturalcommunication.Forexample,Cutrone(2005)investigatedtheeffectsofbackchannelsoninterculturalcommunicationineightdyadicEnglishconversationsbetweenBritishandJapaneseparticipantsanddiscoveredthattheBritishparticipantshadnegativeperceptionsoftheirJapanesecounterparts.Inparticular,theBritishparticipantscomplainedthattheJapaneseseemedimpatientbecausetheyusedbackchannelstoofrequently
・TheyalsofeltthattheJapaneseoverusedbackchannelstoavoidspeakingduetoworriesabouttheirEnglishabilityandsentbackchannelsevenwhendisagreeingornotunderstanding
。Inthispaper,ratherthanfocusingonhowdifferentsocioculturalandlinguisticgroupsusebackchannels,Iwillinsteadexaminehowtheyreacttobackchannelcues.Morespecifically,mydiscussionwillfocusonsecondlanguage(L2)learnersofEnglishandhowtheymayreactdifferentlytoEnglishbackchannelcuesduringclassroomoraltasks.Theremainderofthispaperwillbedividedintothefollowingsections.Firstly,lwillcontrastthebackchannelbehaviorofJapaneseandAmericanEnglishspeakersinordertodemonstratehowsocioculturalandlinguisticgroupscandifferwithrespecttothisaspectofcommunication.Secondly,lwilldiscussAppraisalPsychologywhichcanexplainhowL2learnersofEnglishmayreactdifferentlytoEnglishbackchannelcuesinsocioculturallydeterminedways.Thirdly,Iwillproposethe'backchanneloutputhypothesis'whichsuggeststhatL2learnersofEnglishfromdifferentfirstlanguage(L1)andsocioculturalbackgroundswillshowdifferentlevelsoffluencyduringoraltasksinresponseto
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Englishbackchannelcues.Fourthly,lwilldefinesecondlanguage(L2 ）fluencyanddiscussresearchinthisarea.Lastly,lwillconcludebysummarizingthispaperandofferingsuggestionsforfutureresearchinvolvingthebackchanneloutputhypothesis.
2.ContrastingJapaneseandAmericanEnglishSpeakers'BackchannelBehavior
HowdoesbackchannelusedifferbetweenJapaneseandAmericanEnglish
speakers?Toanswerthisquestion,lwillexaminethe(1)frequency,(2)placement,
(3)functions,and(4)typesofbackchannelsusedbetweenthesetwoculturaland
linguisticgroups.
SeveralresearchershavepointedoutthatJapanesespeakersusebackchannels
muchmorefrequentlycomparedtoAmericanEnglishspeakers(e ・g.Clancyetal.,1996
；LoCastro1987,1999 ；Maynard,1990,1997;White,1989).TheJapaneseparticipantsinWhite's(1989)studyutteredonebackchannelforevery14wordswhilespeakingEnglishwithAmericanswhoutteredoneforevery37words.Whitenotedthatthis3:1ratioremainswhenJapaneseandAmericansspeakwithfellownativespeakersintheirrespectivelanguages.WhydoJapanesespeakersusebackchannelcuessoextensively?SeveralresearchershavementionedJapaneseculturalinfluences,connectingtheirrelativelyfrequentusetosocialvaluessuchasconsiderationofothers,cooperation,andthedesireforharmoniouscommunication(e
・g.LoCastro,1987,1999 ；Maynard1997 ；White,1989).Othershavetakenalinguisticperspective,suggestingthatdiscoursestructuresinherentmJapanesenaturallyelicitbackchannelresponses(Maynard,1997
；Miller,1988 ；White,1989).Incontrast,LoCastro(1999)proposedafunctionalperspective,claimingthatthelanguagecodehasevolvedduetocognitiveandsocio-culturalpressurestoallowmorefrequentbackchannelcues.Secondly,JapaneseandAmericanEnglishspeakersalsodifferconcerningwheretheyplacebackchannels.AmericanEnglishspeakersconsistentlytendtoproducebackchannelsatpointsofgrammaticalcompletionandthusdonotusuallyoverlaptheirinterlocutors'talkwiththem(Clancyetal
・，1996 ；LoCastro,1987 ；Maynard,1990,1997).Conversely,thediscoursecontextsofJapanesespeakers'backchannelsarevaried.Maynard(1990)reportedthatherJapaneseparticipants'backchannelsoccurredatgrammaticaljunctures,duringunfilledpauses,andwerealsopromptedbycuesfromtheprimaryspeakersuchassentencefinalparticlesand
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headnods.Furthermore,Japanesespeakersaremorelikelytosendbackchannels
duringtheprimaryspeaker'sturnthusproducingsimultaneoustalk(e ・g.Clancyetal
・,1996 ；LoCastro,1987 ；Maynard,1990,1997) 。Thirdly,functionaldifferencesalsoexistbetweenJapaneseandAmericanEnglishspeakersintheirbackchanneluse.Thesedifferences,however,arenotasgreatasthoseregardingthefrequencyandplacementofbackchannelcuesalreadydiscussed.Infact,basedonheranalysis,Maynard(1997,p.46)reportedthatbothJapaneseandAmericanEnglishspeakersusebackchannelsforthesamepurposes:(1)continuer(Schegloff,1982);(2)displayofunderstandingofcontent
；(3)supporttowardthespeaker'sjudgment
；(4)agreement;(5)strongemotionalresponse
；(6)minoraddition,correction,orrequestforinformation.Althoughthesefunctionscanoverlapandarenotmutuallye
χelusive,MaynardobservedthatJapanesefavorthedisplayofunderstandingofcontentfunctiontoexpressmoralsupportforthespeaker,whileAmericansfavorthe'continuer'function(i.e.,tosendabackchanneltopassupanopportunityforaspeakingturnatagrammaticaljuncture)
。Lastly,somewhatgreatersimilarityalsoexistsconcerningthetypesofbackchannelsused.Maynard's(1990)contrastiveanalysisof40(20Americanand20Japanese)dyadicconversationsfoundbriefutterances(i.e
・，'uh-huh','mm-hm',etc.)themostfrequenttypeusedbybothJapaneseandAmericanEnglishspeakers(70.49%and50.23
％,respectively)andheadmovement(i
・e.,headnods)thesecondmostfrequent(18.83%and35.05
％,respectively).Regardingbriefutterances,however,LoCastro(1987,1999)statedthatthereappearstobeagreatervarietyoftheseinJapanesethaninAmericanEnglish.Overall,Maynard(1990)declaredthebiggestdifferencesbetweenJapaneseandAmericanEnglishbackchannelstobeintheirfrequencyanddiscoursecontexts,asdiscussedearlier.
3.AppraisalPsychology
Appraisaltheoristscontendthatemotionsaregeneratedanddistinguished
throughaprocessofstimulusappraisalinwhichanindividualsubjectively
evaluatesorappraisesagents,objects,andsituationsinitsenvironment(Leventhal
&Scherer,1987 ；Ortony,Clore,&Collins,1988 ；Scherer,1999 ；Schumann,2001) ・Severalmodelsofthepsychologicaldimensionsalongwhichtheseappraisalsaremadehavebeendeveloped
；however,Scherer's(1984)modelisconsideredmost
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comprehensive(Schumann&Wood,2004).Scherer(1984)viewsstimuliasbeing
evaluatedaccordingtotheir(1)novelty,(2)intrinsicpleasantness,andtheir
compatibility(3)withone'sgoals/needs,(4)withone'scopingpotential,and(5)
withone'sselfandsocialimage 。LeventhalandScherer(1987)suggestedalevelsofprocessingapproachinwhichScherer's(1984)fivepsychologicaldimensionsforstimulusappraisalcanbeprocessedatasensorimotor,schematic,orconceptuallevelasshowninTable1
・AccordingtoScherer(1987),appraisalsatthesensorimotorlevelaremadeviahard-wireddetectionfeaturesandrefle
χsystems.Let'slookatane χampleofanappraisalatthesensorimotorlevelalongthepsychologicaldimensionofnovelty
・AsseeninTable1,thenoveltyappraisalcaninvolvesuddenness.Ifsomeoneweretostealthilysneakupbehindyouonthestreetandsuddenlyscream,youwouldundoubtedlybestartledandyourappraisalofthestimuli(i.e.thescream)wouldgenerateafeelingoffear.Inessence,yourpsychologicalevaluationoftheexternalstimuliwouldproduceaphysicalemotion
。Similarly,asshowninTable1,appraisalsalongthedimensionofpleasantnessatthesensorimotorlevelaremadeonthebasisofinnatepreferencesandaversionslabeledbySchumann(1997)ashomeostaticvalue.Schumannexplainsthatsuchpreferencespromoteanorganism'ssurvivalandthrivalintheworldsincehomeostaticsystemscontrolrespiration,heartrate,bodytemperature,satiation,eliminatoryfunctions,andsexualdrive.Asanexampleofanappraisalofpleasantnessatthesensorimotorlevel,Scherer(1987)notesthatmanyanimalsaswellasinfantsandhumanshaveahard-wiredpreferenceforsweetandanaversionforbittertastes.
Conceptual
Level
Schematic
Level
Sensorimotor
Level
TablelProcessingLevelsforStimulusEvaluationChecks
Novelty
E χpectationscause/effectprobabilityestimates
Familiarity
schema
matching
Sudden
intense
stimulation
Pleasantness
Recalled
anticipated
orderived
positive-
negative
evaluations
Learned
preferences/
aversions
Innate
preferences/
aversions
Note.ReproducedfromLeventhal&Scherer,1987,p.17
Goal/need
Conduciveness
Conscious
goals,plans
Acquired
needs,
motives
Basicneeds
Coping
Potential
Problem
solving
ability
Body
Schemata
Available
energy
Norm/self
Compatibility
Selfideal,
moral
evaluation
Self/social
schemata
(Empathic
adaptation?)
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Whilesomepreferencesandaversionsareinnate,othersarelearnedasshown
alongthepsychologicaldimensionofpleasantnessattheschematiclevelinTable1 ・Schumann(1997)describestheselearnedpreferencesandaversionsassomaticvaluewhichisacquiredinthelifetimeoftheindividualthroughexperience,socialization,enculturation,andeducation
。Thesepreferencesandaversionsarecomposedofschematawhichcanbeconceptualizedasabstractrepresentationsoflearnedresponsestospecificstimuluspatterns(Scherer,1987).ItisalongthepleasantnessdimensionattheschematiclevelwhereL2learnersofEnglishfromvariousLIandsocioculturalbackgroundscanbeexpectedtodifferwithrespecttotheirpreferencesforreceivingEnglishbackchannelcuesduringtheirtalk.ItshouldbementionedthattheappraisalsatboththesensorimotorandschematiclevelsareconsideredbyAppraisaltheoriststooccurinarapidfashionoutsideofconsciousawareness.Attheconceptuallevel,however,appraisalsbecomeincreasinglycomplexasseeninTable1.Incontrasttothesensorimotorandschematiclevels,appraisalsherearemostlyconsideredtoinvolveconsciousawareness.
4.TheBackchannelOutputHypothesis
TaoandThompson(1991)studiedtwonativeMandarinspeakersforwhom
AmericanEnglishhadbecometheirdominantlanguageafterhavinglivedinthe
UnitedStatesformanyyears.TaoandThompsonfoundthattheypragmatically
transferredtheirL2AmericanEnglishbackchannelbehaviortotheirLIMandarin
conversations.Heinz(2003)laterstudiednativeGermanspeakersandalsofound
thattheseindividualstransferredtheirL2AmericanEnglishbackchannelbehavior
totheirLIGermanconversationsafterdevelopingahighlevelofcompetencein
AmericanEnglish.ThesestudiesthereforeshowthatL2learnersofEnglish
eventuallydevelopimplicitknowledgeofEnglishbackchannelcuesuponreaching
advancedlevelsoforalproficiencyinthetargetlanguage(TL) 。Incontrast,non-advancedEnglishlearnerstendtotransfertheirLIbackchannelbehaviortotheirL2conversations.Forexample,bothWhite(1989)andMaynard(1997)foundtheJapaneseL2learnersofEnglishintheirrespectivestudiestotransfertheirLlbackchannelbehaviortotheirL2Englishconversations
・MaynardconcludedthatJapaneselearnersofEnglishusebackchannelsininterculturaldiscourseinthesamemanneraswithintheirownculturalconte
χt.
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RatherthanbeingrestrictedtoJapaneselearnersofEnglish,inmyview
non-advancedlearnersofEnglishingeneral,duetotheirlackofimplicitknowledge
ofEnglishbackchannelbehavior,willgenerallyhaveanimplicit(i.e.unconscious)
preferenceforproducingandreceivingbackchannelsinamannerconsistentwith
thebackchannelconventionsoftheirrespectiveLlandsocio-culturalenvironments.
Intimatelyassociatedwithanindividual'simplicitpreferenceforhowan
interlocutorshouldrespondtotheirtalkwithverbalandnonverbalbackchannel
cuesisthevaluethatisattachedtosuchlistenerbehaviors.Itseemslikelythat
non-advancedEnglishlearnersfromdifferentsocio-culturalandlinguistic
backgroundswillreacttoEnglishbackchannelcuesinwaysthatreflectdifferent
appraisalsoftheirvalue.Asmentionedearlier,itissuggestedthattheseappraisals
willoccurunconsciouslyattheschematiclevelalongthedimensionofpleasantness
(seeTable1).Asnoted,theseappraisalsaremadeonthebasisoflearned
preferencesandaversionsacquiredinthelifetimeoftheindividualthrough
experience,socialization,enculturation,andeducation.Sincespecificbackchannel
behaviorsareparticulartocultureandlanguage,individualsfromdifferent
socioculturalandlinguisticenvironmentswilltendtohavedifferentsetsof
preferencesforproducingandreceivingbackchannels 。Asdiscussedearlier,Schumann(1997)referstolearnedpreferencesandaversionsassomaticvalue.Suchpreferencesinfluenceanindividual'sappraisalofstimulialongthepsychologicaldimensionsidentifiedbyScherer(1984).Fromthisperspective,backchannelsmightbeconsideredemotionalstimulithatL2speakersevaluateviatheirsomaticvaluesystemsandthatmay,dependingontheirpreferences,facilitatetheirfluency.Thus,lwouldliketoproposethebackchanneloutputhypothesis,whichsuggeststhatnon-advancedlearnersofEnglishfromvarioussocioculturalandLlconte
χtswilltendtoevaluateverbalandnonverbalEnglishbackchannelbehaviordifferentlybasedontheirimplicitpreferencesforreceivingbackchannels,andtheseevaluationswilldeterminewhetherornotEnglishbackchannelcuesfacilitatetheirfluencyduringoraltasks.
5.SecondLanguage(L2)Fluency
5.1.1.DefiningL2fluency
DefiningL2fluencyhasbeenadifficulttaskforresearchersduetoconflicting
meaningsassociatedwiththeterm.Inanefforttodisambiguatethemeaningof
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fluencyinforeignlanguagelearning,Lennon （1990 ）distinguishedbetweena
“broad"senseanda “narrow"senseoffluency.Accordingtothebroadsense,henotedthatfluencyservesasacovertermfororalproficiency,representing
“thehighestpointonascalethatmeasuresspokencommandofaforeignlanguage"(p
・389
）.0ntheotherhand,Lennonobservedthat,initsnarrowsense,fluencyinEFLpertainstoone,isolatablecomponentoforalproficiencydescribinglearnerswhoare
“fluentbutgrammaticallyinaccurate"or “fluentbutlacksawideandvariedvocabulary".Furthermore,Lennon
（1990 ）mentionedthattheoverallemphasisonfluencyinthenarrowsenseseemstobeonnative-likerapidity.Afocusonnative-likerapiditydovetailswellwithSchmidt's
（1992 ）conceptionofL2fluency.Schmidtdefinessecondlanguagefluencyasa
“proceduralskill",andstatesthatane
χtremee χampleofsuchafluentspeaker “wouldbethespeakerofapidginizedinterlanguage,largelyunanalyzedandagrammaticwithrespecttothetargetlanguage,whospeaksthatvarietyinafluidratherthanahaltingmanner"(p.358
）.ResearcherssharingsuchaviewofL2fluencyoperationalizeandmeasureitintermsofvarioustemporalanddysfluencymarkerssuchasspeechrate,thelengthofpauses,thelengthofspeechrunsbetweenpauses,andthenumberofrepetitionsandreformulations
（e・g.Derwingetal ・，2004；Freed,1995 ；KormosandDenes,2004
；Lennon,1990 ；Riggenbach,1991 ；Towelletal ・，1996）.
5.1.2.InvestigationsoffactorsinfluencingL2fluencyduringoraltasks
Inrecentyears,severalresearchershaveattemptedtoelucidatefactorsthat
influenceL2speakers'fluencyduringoraltasks.Somehaveinvestigatedtheeffects
oftaskcharacteristicsthemselves,suchastasktypes(SkehanandFoster,1999 ；Derwingetal
・,2004).Othershaveexaminedhowtaskconditions,suchaspreplanningandonlineplanning,affectfluency(e.g.Crookes,1989
；FosterandSkehan,1996
；Mehnert,1998 ；Ortega,1999 ；Wigglesworth,1997 ；YuanandEllis,2003).Asidefromtasks,someresearchershaveinvestigatedtheeffectsofL2speakerperformanceandspeechvariables,suchasself-monitoring(Kormos,1999)andintonation(Wennerstrom,2000),whilestillothershavestudiedhowtimespentinanL2learningcontextmayaffectfluency(Freed,1995
；Freedetal ・，2004 ；Lennon,1990).Insum,fluencyhasbeeninvestigatedwithrespecttothreedifferentvariables
：(1)taskcharacteristics,(2)L2speakercharacteristics,and(3)learningcontext.AtleastoneimportantvariablethatmayaffectL2speakers'fluencyduringoral
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taskshaseludedconsideration ；thatis けhelistenerbehaviorsoftheirinterlocutors.WhenL2speakersperformoraltasks,teachersortestersareoftenpresentandrespondtotheirproductionwithavarietyofverbalandnonverbalbackchannelmessages.InspiteofthisresearchgapintheL2field,experimentalresearchhasbeendoneinthepsychotherapyfieldinanEnglishLIcontexttoassesshowinterviewerbackchannelcuesaffectinterviewees'verbalproductivity.Thesestudiesaimedtoshowthatpatientscouldbeinducedtospeakmoreduringpsychotherapybyrespondingtothemwithbackchannelcues.Somestudies
（KanferandMcBrearty,1962 ；Matarazzoetal.,1964a,1964b ）foundverbalandnonverbalbackchannelstofacilitateverbalproductivitywhileothersdidnot
（Siegman,1976 ）.Theseresultscannot,however,beusedtoinferhowL2speakersmightreacttobackchannelcuessincetheyinvolvedLlspeakersininterviewsratherthanL2speakersintasks.UnderstandinghowbackchannelsmightaffectL2learners'fluencyisespeciallyimportantforteacherswhointeractandnegotiatemeaningwiththeminthetargetlanguage,aswellasforlanguagetesterswhoevaluatetheiroralproduction.
5.1.3.AninvestigationoftheeffectsofbackchannelsonfluencyinL2oraltask
production
InanefforttofillthisresearchgapintheL2field,Wolf(forthcoming)
investigatedtheeffectofdifferentconditionsoflistenerbackchannelsonthefluency
ofL2speakers.Fluencywasdefinedasanautomaticproceduralskill(Schmidt,
1992).Participantswere14non-advancedJapaneselearnersofEnglishwhoeach
performedthreeoralnarrativetasksinthreedifferentbackchannelconditions:(a)
verbal/nonverbal(V/NV),(b)nonverbal-only(NV),and(c)nobackchannels(NB).
IntheV/NVcondition,bothverbalandnonverbalbackchannelsweregivenin
responsetotheJapaneseparticipants'oraltaskproduction.Theverbal
backchannelsincluded'mm-hm'and'uh-huh'andthenonverbalbackchannels
involvedheadnodding.IntheNVcondition,onlynonverbalbackchannels(head
nodding)weregiven.IntheNBcondition,neitherverbalnornonverbal
backchannelsweregiven.TheJapaneseparticipants'fluencywasmeasuredviafive
temporalmeasures.WolfhypothesizedthattheJapaneseparticipantswouldbe
leastfluentintheno-backchannel(NB)condition,morefluentinthenonverbal
(NV)conditionandmostfluentintheverbal/nonverbal(V/NV)condition 。Aseriesofone-waywithin-subjectsANOVAswereperformedonallfive
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fluencymeasuresfollowedbypost-hoct-tests.Thealphaforachievingstatistical
significancewassetat.05fortheANOVAsandat.017forthepost-hoctests.The
Appendixshowsthatthehypothesesforthethreebackchannelconditionswereall
supportedbythefluencyresultsfor:(1)RateA(themeannumberofsyllables
spokenperminute);(2)RateB(sameasRateA,butexcludingallsyllables,words,
phrasesthatwererepeated,reformulated,orreplaced);(3)MLR(meannumberof
syllablesbetweenallpauses);(4)MPT(meannumberofsecondsforallfilledand
unfilledpauses);and(5)TPT(totalpausetime[filledandunfilled]):expressed
asapercentageofthetotaltimeontask).Inaddition,theAppendi χshowsthatthepost-hocresultsrevealedsignificantdifferencesbetweentheV/NVandNBconditionsinrelationtotheRateA(
β＜.008),RateB( β＜.O13)andMPT(p ＜.OlO)measures.Inessence
けheresultsobtainedbyWolfs(forthcoming)studyindicatethatthefluencyofnon-advancedJapaneselearnersofEnglishappearslikelytofluctuateinresponsetovariouskindsoflistenerbackchannelresponsesduringL2Englishoraltasks.Itistentativelysuggestedthatnon-advancedJapaneselearnersofEnglishareparticularlysensitivetothepresenceorabsenceoflistenerbackchannelsduringtheirtalk.Thus,whenfewbackchannelsaregiven,thismayservetoreducetheirfluencyduringoraltasksthatrequireextendedperiodsofproductionsuchasnarratives
・Thisstudyprovidessupportforthebackchanneloutputhypothesis.WithalargerN-size,itseemslikelythatstatisticalsignificancewouldhavealsobeenfound,especiallybetweentheV/NV-NVconditions,butperhapsalsobetweentheNV-NBconditions.
6.Summary
Asglobaltourismandothertypesofinternationalexchangescontinuetogrow,
greaterunderstandingoffactorsthatmightfacilitateorimpedeintercultural
communicationisneeded.Onesuchfactorwassuggestedtobehowindividuals
fromdifferentsocioculturalandlinguisticbackgroundsuseandreactto
backchannelswhichisalsoofinteresttolanguageteachersandresearchers.To
demonstratehowsocioculturalandlinguisticgroupscandifferinrelationtothis
aspectofcommunication,thebackchannelbehaviorofJapaneseandAmerican
Englishspeakerswascontrastedintermsofthefrequency,placement,functionsand
typesofcuesused.TurningtoAppraisalPsychology,itwassuggestedthatL2
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learnersofEnglishfromvariousLlandsocioculturalenvironmentscanbeexpected
tohavedifferentpreferencesforreceivingbackchannelsduringtheirtalkwhich
operatealongthedimensionofpleasantnessattheschematiclevel 。BackchannelsweredescribedasemotionalstimulithatL2speakersevaluateviatheirsomaticvaluesystemsandthatmay,dependingontheirpreferences,facilitatetheirfluency.Inlinewiththis,lproposedthebackchanneloutputhypothesiswhichsuggeststhatnon-advancedlearnersofEnglishfromvarioussocioculturalandLlcontextswilltendtoevaluateverbalandnonverbalEnglishbackchannelbehaviordifferentlybasedontheirimplicitpreferencesforreceivingbackchannels,andtheseevaluationswilldeterminewhetherornotEnglishbackchannelcuesfacilitatetheirfluencyduringoraltasks.ItwasnotedthatpreviousinvestigationshadnotconsideredtheinfluenceoflistenerbackchannelsonthefluencyofL2learnersofEnglishduringoraltasks.Wolfs
（forthcoming)study,whichfoundbackchannelstofacilitatethefluencyofnon-advancedJapaneselearnersofEnglishduringoraltasks,isasteptowardsfillingthisgapintheresearchliteratureandprovidessupportforthebackchanneloutputhypothesis.
7.SuggestionsforFutureResearch
Fornon-advancedJapaneseEFLlearners,Wolfs(forthcoming)studysuggests
thatverbalandnonverbalEnglishbackchannelcuescanfacilitatetheirfluency
duringoraltasksowingtotheirstrongpreferenceforreceivingbackchannelsduring
theirtalk.However,non-advancedlearnersofEnglishfromotherLIand
socioculturalcontexts,whopossessdifferentimplicitpreferencesforreceiving
backchannels,maynotshowimprovedfluencyinresponsetoEnglishbackchannel
cues.Forexample,TaoandThompson(1991)notedthatMandarinspeakersuse
backchannelsmuchlessfrequentlythanAmericanEnglishspeakersdo,while
Clancyetal.(1996)reportedthatMandarinspeakersavoidsendingbackchannel
cuesduringtheirinterlocutors'speakingturnoutofrespectfortheirrighttoproduce
theirtalkundisturbed.Therefore,onemighttheorizethatnon-advancedChinese
learnersofEnglishwillnotshowimprovedfluencyduringtasksinresponseto
Englishbackchannelcues 。Thus,totestthebackchanneloutputhypothesis,itisnecessarytoinvestigatethefluencyofnon-advancedlearnersofEnglishfromdifferentLlandsocioculturalgroupsinresponsetodifferenttypesandamountsofEnglishbackchannelcues
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duringtasks.Additionally,althoughproductioninWolfs （forthcoming)studywaselicitedviaoralnarrativetasks,futurestudiesmightexaminehowbackchannelsinfluencefluencyduringmoreopen-endedtasksorperhapseveninterviews.Throughsuchresearchefforts,themeritsofthebackchanneloutputhypothesiscanbemorefullyknown.
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Appendi χIFluencyresultsforthefourteenJapaneseparticipantsinthebackchannelconditions
M
V/NV
RateA?
?
????????
??
?
??
??
??
SD
18.74
18.33
1.76
0.44
11.07
Conditions
NV
M
-
70.03
59.34
5.12
2.19
50.61
SD
18.09
15.93
1.58
0.47
10.21
M
NB
67.39
56.76
5.00
2.42
53.13
SD
?????????
F-value
4.387
3.982
1.710
5.199
3.023
LocationsofSignificance
Sig.V ／NV-NVV ／NV-NBNV-NB
.023 ＊.031
＊.201.013
＊.066
.021
.026
.079
.061
.061
.008 ＊＊.013
＊＊.066.010
＊＊.030
.217
.223
.338
.031
.149
Note:*p ＜.05.Comparisonsforlocationsofsignificanceweretestedatthe.017levelandthep-valuesderivedfromaone-tailedtest.
＊;7＜.O17.
